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•Paragraph 5: One full month's rent is due upon lease signing. If the initial month of this
lease term is a partial month, then the prorated rent for the initial month shall be due the
next month.
•Paragraph 32: Tenant specifically agrees to accept all notices via email and such
communication shall be deemed to be written communication from Landlord, or Landlord's agents,
to tenant for all requirements.
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LEASE ADDENDUM

The Tenant(s) at the Property hereby agree to comply with the following conditions. Any violation of these
conditions is a lease violation and fines may be assessed and Landlord or Landlord’s Agent has the right to elect
remedies taken as allowed herein or in the lease. See Tenant Fee Schedule for applicable fees and fines.

● Renters Insurance The Landlord requires Tenant obtain liability coverage of at least $100,000 in
property damage and legal liability from an A-rated carrier and to maintain such coverage throughout the
entire term of the lease agreement. Tenant is required to furnish Landlord evidence of the required
insurance prior to occupancy, at the time of each lease renewal period, and upon request. High Fidelity
Properties must be named as an Additional Insured on the policy. If you have pets, your policy is not
allowed to have any animal liability exclusion. Your signature on this addendum authorizes your insurance
agent to discuss and disclose the details of your coverage with Landlord and agents of Landlord. Refer to
Lease Addendum—Resident Benefits Package for further details and options.

● Keys In order to receive keys, Tenant must provide the following prior to lease start date:
a. Renters insurance policy and certificate of coverage.
b. Proof of utilities in Tenant’s name as of the lease start date (not move-in date, unless Tenant

moves in before the start date). Utilities include all utilities available at the property (e.g.
electricity, water, gas). The only exception to this is if Section 11A of the Residential Lease states
otherwise.

● Homeowners Association (HOA)/Condo Association If the Property is governed by an HOA or condo
association, the Tenant is required to abide by its rules and regulations. It is the Tenant’s responsibility to
familiarize him/herself with the rules and regulations. If a violation occurs, the Tenant is required to
remedy the situation immediately. If a fee is assessed due to the Tenant not abiding by the rules and
regulations or not remedying an existing violation, the Tenant is responsible to pay the fees.

● MAINTENANCE REQUESTS PROTOCOL:
a. Emergency repairs during business hours (Monday–Friday 9:00am–6pm), call 512-910-4408 x1.
b. Emergency repairs outside business hours, call 512-910-4408 x2.
c. Non-emergency repairs, send a maintenance request through the Resident Sign In (tenant

portal).
● Mailbox Keys Where a key is needed to access the mailbox, Tenant is responsible for obtaining their

own mailbox key from either the United States Post Office or the HOA/condo association. The Tenant
should plan to show a copy of their lease in order to prove their address.

● Resident Benefits Package (RBP) If the Resident Benefits Package Addendum is included as part of
this lease, by signing the Addendum Tenants are enrolled in the RBP and agree to pay the specified fee
monthly.

● Short-Term Rentals (STR) It is expressly forbidden to use the Property as an STR. An STR is the
renting out of a furnished home, apartment, condominium, or room within a home, apartment or
condominium, for a short-term stay. STR would include AirBnb, HomeAway and similar rentals.

● Filters Tenant is responsible for all costs associated with changing filters. This includes but is not limited
to: AC/heating, water filters, refrigerator filters, water softeners or any other filter utilized on the property.

● Mold If mold has occurred on a small non-porous surface such as ceramic tile, formica, vinyl flooring,
metal or plastic and the mold is not due to an ongoing leak or moisture problem tenant, agrees to clean
the areas with soap (or detergent) and a small amount of water, let the surface dry, and then within 24
hours apply a non- staining cleaner such as Lysol Disinfectant. If Tenant suspects mold exists at the
property beyond a small non-porous surface, Tenant will pay for a mold test. If the mold inspector
determines there is mold requiring remediation, Owner will reimburse Tenant for the cost of the mold test.

● Yard Maintenance If Tenant is responsible for yard maintenance per the lease and fails to meet this
requirement, High Fidelity Properties retains the right to schedule lawn service at Tenant’s expense. Cost



for service will vary depending on size, condition and other factors. A fine also applies. Charges will be
added to the tenant ledger and must be paid online within 48 hours.

● Breakers Any service call due to a tripped breaker will be charged to the Tenant. Please check breakers
before submitting a maintenance request.

● Exterior Items Unless otherwise authorized by this lease, Tenant may not install or permit, even
temporarily, any item that causes a suspension or cancellation of Landlord’s insurance coverage or an
increase in insurance premiums. These items include, but are not limited to: trampoline, swing set, jungle
gym, spa, hot tub, above-ground pool, treehouse, fort, or fire pit.

● Lockouts If the Tenant is locked out of the property during regular business hours he/she may borrow a
key from High Fidelity Properties for a fee and the key must be returned within 48 hours. After business
hours, keys are not available and the Tenant may call a locksmith at the Tenant’s expense.

● Modifications to the Property See Section 17D in the Residential Lease regarding Prohibitions. If the
Tenant wishes to make modifications, such as painting or adding fixtures, Tenant must request these in
writing through the Tenant Portal and receive written approval and agree to any applicable conditions
before proceeding. Conditions may include additional fees, deposits or parameters for the modification.

● Inspections Tenants agree to quarterly inspection of unit at the discretion of High Fidelity Properties.
Tenants will be contacted to schedule walk-through. If Landlord or Landlord’s agents have made prior
arrangements with Tenant to access the Property and are denied or are not able to access the Property
because of Tenant’s failure to make the Property accessible, Landlord will charge Tenant a trip charge.

● Animals If an animal is authorized to be at the Property, Tenant is responsible for the actions of the
animal at all times and agrees to abide by the following rules:

a. The animal shall not violate the rights of others whether the animal is inside or outside the home.
b. No animal offspring or breeding is allowed on property. Please spay/neuter your animals.
c. Tenant is responsible for maintaining the yard and cleaning all animal defecation daily.
d. High Fidelity Properties maintains right to make reasonable changes to rules in writing to Tenant.

● Pet/Animal Applications If a Tenant decides to renew/extend the term of their lease at any lease
renewal period, Tenants with animals will be required to fill out new a new Pet Application per animal at
https://www.petscreening.com/referral/CTPbCcR8L6di and pay the required fee(s). No fees are charged
for service or support animals.

● Smoking Smoking is not permitted inside any structure of the property. If there is a detection of smoke
inside the property, tenant will pay a fine; the cost of cleaning and repainting or flooring the property will
also be charged to the Tenant.

● Early Termination See also Section 28 of the Residential Lease Agreement. If Tenant terminates this
Agreement early for any reason not covered under Section 28A, Landlord or Landlord’s Agent will make
every effort to find a replacement Tenant. Tenant is responsible for all costs associated with finding a
replacement Tenant, including but not limited to the fee outlined in Section 28B(4), lease commission,
cleaning, damages, and locksmith charges to rekey the Property. Tenant is also required to pay rent and
keep all utilities on until a replacement Tenant has moved in, even if the Property is empty between the
Tenant’s move-out and the next Tenant’s move-in.

● Move-Out Upon move out, Tenant will have residence and carpets (if the latter is present) professionally
cleaned. Tenants with pets must professionally de-flea and deodorize residence. Receipts for services
must be turned in when keys are turned in. If High Fidelity Properties fails to receive receipts by lease
expiration date, a fine applies, plus cost of services will be charged to the Tenant.

● Move-Out Fees Tenant will be charged a fine, plus associated costs for the following: missing/dead
smoke detector batteries, missing smoke detectors, missing or burnt light bulbs, and dirty or missing air
filters.  

● Odors Tenant agrees that if any strong odors, regardless of cause, exist in residence after move-out,
Tenant will pay for deodorizing to be conducted by a company that specializes in removing odors.

https://www.petscreening.com/referral/CTPbCcR8L6di


● Late Fees If Tenant is charged a fee for any reason as allowed in this Lease or Lease Addendum, failure
to pay the fee within 7 days will result in late fees being applied on the 8th day.

● Fees Landlord’s Agent may charge fees to handle special requests made by the Tenant. An example
would be a letter that the Tenant needs the Landlord’s Agent to prepare and send to a utility provider.

COLD WEATHER/FREEZES
Freezing temperatures can cause pipes to burst, which can lead to water damage to the Property. As
part of caring for the Property, in the event of a freeze or forecasted freeze, Tenant agrees to :

● Remove garden hoses from outside faucets and turn off water to outside faucets if the premises
are so equipped before the onset of freezing weather. Wrap a towel around each outside faucet,
cover it with a plastic bag, then completely duct tape over the plastic bag, making sure to cover
where the bag meets the wall.

● Leave inside hot and cold faucets dripping at a steady pace during below-freezing temperatures
to avoid freezing the water system.

● Leave cabinet doors open under sinks to allow room air to heat those areas.
● Leave at least one heat source on while away.
● Make arrangements if away during a freeze for a friend or neighbor to check your home and

make sure the above actions (a.–d.) are taken. Tenant may also enlist High Fidelity Properties
to do this for a fee.

● Provide heating and to promptly pay any and all charges made by the utility company to ensure
the premises will have the use of heat, power, and water at all times.

● Immediately shut off the water supply if a pipe bursts.
● Explicitly assume the risk of loss or damage to the premises and shall pay for such loss or

damage caused by any freezing, which results in Tenant’s failure to provide heating or any
shutoff of utilities due to non-payment of bill.

● Pay for temporary housing should the plumbing freeze until pipes can be professionally thawed.
Tenant is NOT authorized to thaw any frozen pipes under any circumstance.

● Remove accumulations of ice or heavy snow from awnings, patio covers, flat roofs and gutters
to prevent damage to the same.

● Remove snow and ice per city ordinance, from all sidewalks leading to and from the Tenant’s
premises and mailbox.

● Tenant agrees to keep a clean filter in the furnace during the time the furnace is on and
operating.

Failure to comply with any of the aforementioned provisions will result in the Tenant paying for all costs
of damage caused to the premises by their negligence during freezing weather.



SMOKE DETECTORS

Smoke Detectors
Tenant will acknowledge upon move-in that the Property is equipped with one or more smoke detectors, that the
smoke detector(s) have been tested and/or inspected and that the Tenant finds it/them to be in good working
order.

Maintenance
Tenant agrees to periodically test all smoke detectors at the Property to make sure they are working properly, and
to change batteries at Tenant’s expense.

Repairs
Tenant agrees to contact Landlord’s Agent right away to report any repairs or replacements, other than batteries,
needed to smoke detectors.

Reimbursement of Expense
Tenant agrees to reimburse Landlord’s Agent for repairs or replacements required due to damage caused by
Tenant or Tenant’s guests.

Disclaimer
Tenant acknowledges and agrees that Landlord and Landlord’s Agent are not the operator, manufacturer,
distributor, retailer or supplier of the smoke detector(s). Tenant assumes full and complete responsibility for all
risks and hazards attributable to, connected with, or in any way related to the operation, malfunction or failure of
the smoke detector(s), regardless of whether such malfunction or failure is attributable, connected with, or in any
way related to the use, operation, manufacture, distribution, repair, servicing or installation of said smoke
detector(s). No representations, warranties, undertakings or promises, whether oral or otherwise, have been
made by the Landlord, its agents or employees, to the Tenant regarding said smoke detector(s), or the alleged
performance of the same. Landlord and Landlord’s agent neither makes nor adopts any warranty of any nature
regarding said smoke detector(s) and expressly disclaims all warranties of fitness for a particular purpose, or
habitability, or any and all other expressed or implied warranties. Landlord and Landlord’s Agent shall not be liable
for damages or losses to person or property caused by: 1) Tenant’s failure to regularly test the smoke detector(s);
2) Tenant’s failure to notify the Landlord’s Agent of any problem, defect, malfunction, or failure of the smoke
detector(s); 3) theft of the smoke detector(s) or batteries; 4) false alarms produced by the smoke detector(s).

Entire Agreement
The parties to this addendum acknowledge that this written addendum is the entire agreement of the parties
relative to the smoke detector(s) at the above-referenced Property. Any agreement that in any way varies the
terms and conditions of this addendum shall be unenforceable and completely void unless such agreement is in
writing and signed by both parties.

Term
The term of this addendum shall be the same as the term of the Residential Lease, or any renewal or extension
thereof.



Agreed to by:

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Abigail Lipson, Landlord’s Representative Date



LEASE ADDENDUM - RESIDENT BENEFITS PACKAGE

The High Fidelity Properties Resident Benefits Package (RBP) delivers savings and convenient, professional services that
make taking care of your home second nature at a cost of $45.95/month, payable with Rent.

Tenant and Landlord mutually agree that the Resident Benefits Package is defined as follows and variations or inclusions
may exist due to property specifications. The total monthly cost of the Resident Benefits Package is all-inclusive, and no
discounts will be given if any element(s) of the package are unavailable due to a lack of HVAC or other property-specific
limitations, unless otherwise specified below.

HVAC Filter Delivery: A portion of Tenant’s total amount due will be used to have HVAC filters delivered to their home
approximately every 30 days, or as required by your HVAC system. Tenant shall properly install the filter that is provided
within two (2) days of receipt. Tenant hereby acknowledges that the filters will be dated and subject to inspection by
Landlord upon reasonable notice to verify replacement has been timely made. If at any time Tenant is unable to properly
or timely install a filter, Tenant shall immediately notify Landlord in writing. Tenant’s failure to properly and timely replace
the filters is a material breach of this agreement and Landlord shall be entitled to exercise all rights and remedies it has
against Tenant and Tenant shall be liable to Landlord for all damages to the property or HVAC system caused by Tenant’s
neglect or misuse. Landlord may charge a trip fee to perform the filter change, as required, at Tenant expense. Tenant
acknowledges that if the property does not have an HVAC system, there will be no filter(s) provided and there is no
discount to the overall Tenant cost of the package.

Move-in Concierge Service: Tenant acknowledges that Landlord will make available a concierge service to Tenant to aid
in utility, cable, internet, and other relevant service(s) activation. Tenant maintains the right to facilitate his/her own service
activations. Tenant agrees to abide by all HOA and other lease restrictions and guidelines applicable to utilities.

Resident Rewards: Tenant acknowledges that a Tenant rewards program is made available to them by Landlord.
Rewards are to be accessed online and are activated at Tenant’s sole discretion through use of a mobile application
provided by the rewards provider. Rewards will provide Tenant with available rewards as a preferred customer of
Landlord.

Credit Building: Landlord provides credit reporting to cast positive payment history through a third-party service.
Landlord is not responsible for any misrepresentation, erroneous reporting, and/or lack of reporting by the third-party
service. Tenant understands that any disputes will be handled directly between Tenant and the third-party service.

Renters Insurance Requirements & Program:

The Landlord requires Tenant obtain liability coverage of at least $100,000 in property damage and legal liability from an
A-rated carrier and to maintain such coverage throughout the entire term of the lease agreement. Tenant is required to
furnish Landlord evidence of the required insurance prior to occupancy, at the time of each lease renewal period, and
upon request.

To satisfy the insurance requirement, Tenant may either (1) be automatically enrolled into a policy that satisfies the
coverage requirements as part of the Resident Benefits Package; or (2) obtain alternative liability coverage from an
insurer of Tenant’s choice. The option Tenant chooses will not affect whether Tenant’s lease application is approved or the
terms of Tenant’s Lease.



Option 1: Do nothing. Tenant will be automatically enrolled into an insurance policy as part of the Resident Benefits
Package. No further action is required. Coverage will begin on the effective date of Tenant’s lease and continue
throughout the lease term. Please refer to the evidence of insurance that is supplied by High Fidelity Properties for
additional coverage details. The Resident Benefits Package monthly rate will be adjusted by the premium amount in the
policy.

Option 2: Buy a policy. If Tenant prefers, Tenant may find, purchase, and maintain another policy that satisfies the
Landlord’s requirements. The Resident Benefits Package monthly amount will be adjusted accordingly. Visit
http://insurance.residentforms.com/ and follow the instructions listed there to provide evidence of the required
insurance coverage to your Landlord. It is Tenant’s responsibility to pay premiums directly to your insurance provider. If
the policy is terminated or lapses, Tenant will be subject to a lease violation fee of $100 and agrees to be subsequently
enrolled into the policy referenced in Option 1 above.

Please be sure that your policy meets the following criteria prior to submitting:

● Policy is purchased from an A-rated carrier
● Policy meets or exceeds the required $100,000 in property damage and legal liability
● High Fidelity Properties is listed as additional insured
● High Fidelity Properties address is listed as: PO Box 66012, Dallas, TX 75266

Home Buying Assistance: Landlord is a Licensed Real Estate Agent and/or Broker and offers buyer representation
services and referrals to Tenants enrolled in the Resident Benefits Package for the purchase of real property.
Compensation and detail of such services shall be agreed upon in a separate Agreement outside of this Lease.

24-Hour Maintenance Coordination Service: Landlord shall allow access to Tenant to report maintenance concerns
outside of normal business hours via the online Tenant portal, or other such means as made available by Landlord.

Online Portal Access: Landlord agrees to provide Tenant online portal access for the purposes of reviewing pertinent
documents, payment of Rent and other fee(s), and reporting maintenance concerns. Landlord reserves the right to restrict
payment access to Tenant, at Landlord’s sole discretion, should a pattern of delinquency arise and/or persist.

Multiple Payment Methods: All rental payments can be paid in a variety of ways using Tenant’s portal. Available options
include ACH, debit and credit cards, along with participating retailers (as applicable). Restrictions of payment methods by
the Landlord are permissible should a pattern of delinquency arise and/or persist. Any applicable fees are at the Tenant’s
expense.

Vetted Vendors: Landlord will ensure all third-party vendors are appropriately licensed, bonded, and insured.

Deposit-Free Option: A flexible security deposit alternative for our most qualified renters. Allows you to keep more
money in your pocket and rent deposit-free!

http://insurance.residentforms.com/


Agreed to by:

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Abigail Lipson, Landlord’s Representative Date



LEASE ADDENDUM - OBLIGO & DEPOSITS

Billing Authorization Option

Obligo, Inc. (www.myobligo.com) offers to residential Tenants a subscription-based billing
authorization service (the “Obligo Service”) which may be used in the place of a Deposit.
(Deposits include Security and Pet Deposits.) Landlord permits qualifying Tenants to subscribe
to the Obligo Service in lieu of payment of a Deposit.

If Tenant is approved for the Obligo Service, then Landlord agrees to accept Tenant’s
subscription to the Obligo Service in place of payment of the Deposit, subject to the following:

(1) If Landlord makes any Claims under this Lease prior to the end of the Lease Term, then
Tenant agrees to promptly increase the billing authorization under the Obligo Service in an
amount equal to any such Claims;

(2) if the Obligo Service terminates for any reason, Tenant agrees to pay the Deposit amount
stated in this Lease to Landlord within seven (7) days of such termination; and

(3) Tenant agrees not to do or omit to do anything that will constitute a breach of the terms
applicable to the Obligo Service or that amount to a termination of Tenant’s subscription prior to
the end of the Lease Term without Landlord’s prior written consent.

Agreed to by:

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Date

______________________________________________________
Abigail Lipson, Landlord’s Representative Date

http://www.myobligo.com/
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PET AGREEMENT
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©Texas Association of REALTORS®, Inc. 2018

ADDENDUM TO RESIDENTIAL LEASE CONCERNING THE PROPERTY AT      

               

NOTICE: An assistance animal is not a pet. Do not use this agreement if animal is an assistance animal. 

A. PET AUTHORIZATION AND PET DESCRIPTION: 

(1) Tenant may not keep any pet on the Property unless specifically authorized by this agreement.  “Pet” 
includes any animal, whether mammal, reptile, bird, fish, rodent, or insect. 

(2) Tenant may keep the following pet(s) on the Property until the above-referenced lease ends.  

 Type:     Breed:      Name:      
 Color:    Weight:      Age:   Gender:     
 Neutered?  yes  no   Declawed?  yes  no      Rabies Shots Current?  yes  no 

Type: Breed: Name:
 Color:    Weight:      Age:   Gender:     
 Neutered?  yes  no   Declawed?  yes  no      Rabies Shots Current?  yes no 

 Type:     Breed:      Name:      
 Color:    Weight:      Age:   Gender:     
 Neutered?  yes  no   Declawed?  yes  no      Rabies Shots Current?  yes  no 

 Type:     Breed:      Name:      
 Color:    Weight:      Age:   Gender:     
 Neutered?  yes  no   Declawed?  yes  no      Rabies Shots Current?  yes  no 
                             

                             

B. CONSIDERATION:  In consideration for Landlord’s authorization for Tenant to keep the pet(s) described in 
Paragraph A on the Property, the parties agree to the following. (Check any one or any combination of the 
following.) 

 (1) On or before the date Tenant moves into the Property, Tenant will pay Landlord a pet deposit of 
$               .  The pet deposit is an increase in the security deposit in the lease and is made 
part of the security deposit for all purposes.  This increase in the security deposit is not refundable 
before the lease ends, even if the pet is removed.  Any refund of the security deposit, including this 
increase, is governed by the terms of the lease. 

 (2) The monthly rent in the lease is increased to $  . 

 (3) Tenant will, upon execution of this agreement, pay Landlord $                          as a one-time, 
non-refundable payment. 

C. PET RULES:  Tenant must: 
 (1) take all reasonable action to insure that any pet does not violate the rights of other persons; 
 (2) comply with all applicable statutes, ordinances, restrictions, owners’ association rules, and other 

enforceable regulations regarding any pet; 
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 (3) keep the rabies shots of any pet current; 
 (4) confine any pet that is a dog or cat, when outside, by fences or on leashes under Tenant’s control; 
 (5) confine any pet other than a dog or cat in appropriate cages at all times; 
 (6) promptly remove any pet waste from the Property, including all living areas, garages, storage areas, 

yards, porches, patios, courtyards, and decks; and 
 (7) promptly remove from the Property any offspring of any pet. 
 

D. ACCESS:  Tenant must remove or confine any pet at any time that the pet is likely to limit or prohibit 
Landlord or other persons access to Property in its entirety as permitted by the lease. 

 

E. DISCLOSURE CONCERNING PETS: 

 (1) Is Tenant aware of whether any of the pets described under this addendum has ever 
  bitten or injured another person?   Yes   No 
  If yes, explain:         

          
                   . 

 (2) Is Tenant aware of whether any of the pets described under this addendum has any 
  propensity or predisposition to bite or injure someone?   Yes   No 
  If yes, explain:         

          
                   . 

 

F. TENANT’S LIABILITY: 

 (1) Tenant is responsible and liable for: 
  (a) any damage to the Property or any item in the Property caused by any pet; 
  (b) any personal injuries to any person caused by any pet; and 
  (c) any damage to any person’s property caused by any pet. 
 (2) Tenant will pay all reasonable costs that are necessary to clean, deodorize, deflea, or repair any part of 

the Property, including but not limited to the carpets, doors, walls, drapes, wallpaper, windows, 
screens, furniture, appliances, sod, yard, fences, or landscaping. 

 
G. INDEMNIFICATION:  Tenant will protect, defend, indemnify, and hold Landlord, Landlord’s property 

manager, and Landlord’s agents harmless from any damages, costs, attorney’s fees, and expenses that 
are caused by the act of any pet or Tenant. 

 

H. DEFAULT:  If Tenant breaches any provision in this pet agreement, Landlord may exercise all or any of the 
remedies described under Paragraph 9B of the lease. 

 

I. SPECIAL PROVISIONS: 

 
 
 
 

                
Landlord          Date   Tenant                                           Date 
 

                  
Landlord          Date   Tenant                                           Date 
 

Or signed for Landlord under written property management          

agreement or power of attorney:     Tenant                                     Date 

By:                 

Printed Name:        Tenant                        Date 

Firm Name:        

This copyright protected form was produced using Lone Wolf Real Estate Technologies – 231 Shearson Crescent #310, Cambridge, Ontario, Canada N1T
1J3. This form presented by Abigail Lipson | Spencer Properties | (512) 577-7220 | abigail@highfidelityproperties.com |

Abigail Lipson

High Fidelity Properties



For more information, please contact the TDLR O!ice of Strategic Communication: media.inquiries@tdlr.texas.gov.

MOLD REMEDIATION CONSUMER PROTECTION

Help! I have mold 
(What is it?)
Mold is a type of fungus that is present everywhere in our natural 
environment. Mold spores, which are tiny microscopic ‘seeds,’ can be 
found anywhere, including inside homes, and are a part of the general 
dust found in homes. These spores can begin to grow on building 
materials and furnishings if they get wet or stay moist. If visible mold is 
allowed to grow unchecked, it will eventually damage what it is growing 
on, which may include both the building and personal belongings. 

The key to preventing mold growth is preventing moisture problems by 
finding and stopping the source of moisture such as a plumbing or roof 
problem and then quickly fixing and drying any water leaks or spills that 
might occur. Common moisture problems include pipe leaks, roof leaks, 
floodwaters, sewage back-ups and over-flowing toilets/sinks/bathtubs. 

Tenants should promptly notify their landlord when they find a moisture 
problem or mold growth. Any conversations should be followed up with 
a letter to the landlord to avoid misunderstandings. Sending such a letter 
by certified mail, return receipt requested, provides the best proof that it 
has been received. Keep a copy of the letter for future reference.

What can TDLR do?
TDLR regulates professionals who provide mold assessment and 
remediation services in Texas to ensure that the public has access to 
mold assessors and remediators who are properly trained and licensed. 
TDLR does not have regulatory authority to require inspection or testing 
for moisture or mold in homes, apartments or other buildings and cannot 
require a landlord or someone else to clean or remove mold.

TEXAS DEPARTMENT OF LICENSING & REGULATION
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Is mold testing necessary?
Generally, it’s not necessary to identify the species of mold growing in a 
residence, and the Centers for Disease Control (CDC) does not recommend 
routine sampling for molds. It’s more important to find the source of the 
moisture and eliminate it, otherwise the problem will return. When the moisture 
is eliminated, the mold will no longer grow and will die.  

If you or your landlord choose to pay for testing before remediation work 
starts, the licensed mold assessment consultant who will do the assessment 
should establish criteria for interpreting the test results. When mold cleanup 
is necessary, the licensed mold assessment consultant will develop a protocol 
that the mold remediation contractor will follow. The protocol will specify the 
estimated quantities and locations of materials to be remediated, methods to be 
used and cleanup criteria that must be met.

The results of mold samples taken in your unique situation cannot be interpreted 
without physical inspection of the contaminated area or without considering the 
building’s characteristics and the factors that led to the present condition. 

TDLR recommends that people consult a health care provider if they are 
concerned about the e!ects of mold on their health.

What can I do about the mold?
Tenants and landlords should try to work cooperatively to investigate and 
correct moisture problems and remove mold growth. If you can see mold or 
smell a musty odor, carefully inspect the home, paying special attention to 
hidden areas such as plumbing access areas, crawl spaces, behind mirrors and 
furniture, attics, closets and cupboards. 

Mold growth should be cleaned from non-porous surfaces such as concrete, 
metal, glass, tile, and solid wood. Mold growth is di!icult to clean from absorbent 
(porous) surfaces such as drywall, carpet, fleecy furnishings and insulation, so 
these kinds of moldy materials should be removed and discarded. 

Merely applying a chemical such as bleach to drywall, without removing the 
mold source, is not a permanent e!ective solution. Painting over mold is also 
not an e!ective solution. 

Personal belongings can be kept if there is no mold growth on them. These 
items may need a deep cleaning to remove mold particles (spores) that have 
settled in the fabric.

Who can do this work?
TDLR licenses people and companies who inspect and test for mold in buildings 
(mold assessment), and those who clean and remove mold (mold remediation). 
Be sure to confirm that the professionals you’re hiring are licensed by TDLR to 
perform this service.

In most instances, areas of visible mold less than 25 contiguous square feet in 
area may be cleaned or removed by people who are not licensed. 

Owners or managers of buildings with fewer than 10 dwelling units do not 
have to be licensed to perform mold assessment or mold remediation on a 
residential property. This exemption applies regardless of the total surface 
area within the residential property that is a!ected by mold growth. 

The remediation of 25 contiguous square feet or more of visible mold 
in residential properties with 10 or more units must be conducted by 
a licensed Mold Remediator. Small areas of mold growth (less than 25 
contiguous square feet) can be cleaned/removed by an owner or by 
maintenance sta!.

My landlord won’t do anything 
about the mold. Who can help me?
Mold issues are typically governed by the lease agreement and treated like 
other maintenance matters where you would submit a written request to your 
landlord or property owner. Current Texas law does not require landlords or 
property owners to inspect for or clean mold. 

TDLR cannot advise you on legal issues such as paying rent, requesting to be 
moved to another unit, breaking your lease, or preventing an eviction. Tenants 
are encouraged to work with their landlords and property owners to come to 
mutual agreement about how to deal with a mold situation.

Here are some resources:

A tenant can try to file a complaint with the local city or county health 
department. You can find listings of Local Health Departments in Texas 
at: http://www.dshs.texas.gov/regions/lhds.shtm. 

You could contact your City Building O!icial (Code Compliance). The YY
building o!icial may inspect the unit to determine if it is structurally 
sound. They may also, in some cases, enforce maintenance provisions of 
the building code. 

The Texas O!ice of the Attorney General (OAG) has advice for consumers 
here: www.oag.state.tx.us/consumer/tenants.shtml.

For legal assistance, you may wish to contact the State Bar of Texas 
Lawyer Referral and Information Service: (800) 252-9690.

Texas Apartment Association, Resources for Renters:TT
http://www.taa.org/renterinfo.

Texas Tenant Advisor: http://texastenant.org/TT

TDLR consumer mold information sheet: 
https:www.tdlr.texas.gov/mld/pdf/CMIS.pdf

LinksLinks
MOLD STATUTE AND RULES:  
https://www.tdlr.texas.gov/mld/mld.htm

LICENSED TEXAS MOLD ASSESSORS AND REMEDIATORS: 
https://www.tdlr.texas.gov/LicenseSearch/LicenseSearch.asp

FILE A COMPLAINT REGARDING MOLD LICENSEES, 
OR REPORT UNLICENSED ACTIVITIES:  
https://www.tdlr.texas.gov/complaints/

U.S. CENTERS FOR DISEASE CONTROL (CDC) 
INFORMATION ABOUT MOLDS: 
http://www.cdc.gov/mold/faqs.htm

Mold prevention tips 
Use a towel or squeegee to dry o! wet surfaces after bathing.  Bathtub or 
showers corners and joints, including tile crevices, are more susceptible to 
mold growth, so be sure to dry o! those surfaces.

Keep humidity levels as low as you can — no higher than 50% — all day 
long. An air conditioner or dehumidifier will help you keep the level low. 

Use air conditioner or a dehumidifier during humid months.

Clean bathroom with mold-killing products.

Do not carpet bathrooms.

Quickly clean up and dry any liquids that might get on carpets.  (If carpets 
stay wet, notify the landlord).

Ensure good air movement in your home: open windows when possible.
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